MYBIMMYHAA ODEPTA (COIMALWEHUE)
0 NpeaocTaBneHnn NNaTHbIX MHOPMAaLMOHHBIX YCIyr € ucrnonb3oBaHnem Cepsuca.
(penakuus ot 26.08.2024)

1. O0wue moJ10:KeHUS

HacTtoswasn nybnmynasa ocdepta (OdepTta) o npegoctaBneHnn NnaTHbIX MHPOPMaLMOHHbIX
ycnyr ¢ UcrnoJjib3osaHnem CepBuca B COOTBETCTBUN CO cratheii 437 'paxnanckoro kozekca Poccuiickoit
Denepaunn, ABMASTCA NYGNUYHON odeproit 000 «®UHCUTTUDMHETBOPK» (Cokpauiénnoe
HauMeHoBaHue U aaiee 1o rekcty OO0 "®CH" (aanee — OnepaTop) 1 onpenenseT yCcrnoBus
NoJsib30BaHWSA HaCcToOALWMM CanToM U npepoctasnenus MNonb3osatento Ycnyr Onepatopa
(aanee - CornaweHue).

HacTtoswan OdepTa agpecoBaHa 1M3anyeckum nuuam, obnagaowmm Hagnexallen
NpaBOCNOCOBHOCTLIO U AeeCNOCOOHOCTLI0, ABMASOWMMCA NONb30BaTeNAMU canTa
https://credlink.ru (nanee — Caiit), U ABNAeTCs opuumanbHbiM Ny6nmMyHbIM NpegnoxeHnem OO0
«®CH» 3aknountb CornawueHue.

Hencteyowasa pegakuma OdepTsl pa3melteHa Ha Cante OnepaTopa, ANna 03HaKoOMSeHUs
[NMonb30oBaTENEM B 06s13aTeILHOM NOPSIAKE 10 MOMEHTA COBEPIICHHS AKIeNTa yc10BuH OdepTh.
CornaweHune cuntaeTcs 3aKoYeHHbIM C MOMEHTa coBeplLueHus [Nonb3oBaTenem AeNCTBUN,
npenycMOTpeHHbIX NyHKTOM 3.2. CornalwleHns, o3Ha4vaowmx nosHoe n 6e30roBopovHoe
npuHaTne MNonb3oBaTtenem Bcex ycnosuin Cornawenunsa 6e3 Kaknx-nmbo nabatum n/mnm
OrpaHnyYeHni.

OnepaTtop u Nonb3oBaTesnib COBMECTHO MMeHyeMble — « CTOPOHbI», @ No OTAENbHOCTU
«CTtopoHay. Kaxgasa CtopoHa rapaHtupyet gpyron CtopoHe, 4to obnagaet Heobxogmmonm
npaBo- 1 0eecnocobHOCTLI0, @ paBHO BCEMM NpaBamMu U NOTHOMOYUAMU, HEOOXOANMbBIMU U
AOCTaATOYHBIMW ANA 3aKYeHnsa 1 ncnonHeHna CornaweHnsa B COOTBETCTBUN C €ro
YCrOBUSIMU.

2. TepMHHBI 1 onpeje/ieHNsl, NpUMeHsieMble B CoryanmeHuu

B uensx CornaweHusa HUXenpuBegeHHbIE TEPMUHbI UCMOSb3YHOTCA B CNeAYOLWEM 3HAaYEHUM:
ABTOpH3anMOHHBIC JaHHbIe — [JAHHbIE, NO3BOJ1A0LL e NPOBECTU ayTeHTI/leI/IKaLl,I/HO Monb3oBaTens.
Mo ymonyaHuio ABTOpM3aLUMOHHbIMU AaHHbIMU ABAAOTCS NIOrMH 1 Napornb Nonb3oBaTtens.
MHble Buapl ABTOPU3aLMOHHbIX A@HHbIX MOTYT ObITb UCMOMb30BaHbl B Criy4vasix,
yCTaHOBMEHHbIX HacToswmm CornalueHmnem.

AyTtentuduxamus — YAOCTOBEPEHME NPABOMOYHOCTM [Nonb3oBaTens B coBepLleHnn onepauum ¢
ncnonb3oBaHnem Cepsuca nnu nosnydeHnn nigopmaumumn o6 onepaumsx ¢ UCNosIb30BaHNEM
Cepsuca B nopsiake, npeaycMoTpeHHOM HacTtoAwmm CornaweHnem. AyTeHTugpunkaums
lMonb3oBaTensa Anga ocyLwecTBNeHUA onepauni ¢ ucnosnb3oBaHnem CepBurca OCyLLEeCTBNASETCA
nporpamMmmMHbiMn cpeactBammn OnepaTtopa Ha OCHOBaHUKM BBOAUMBbIX [lonb3oBaTenem
ABTOPU3aLMNOHHbIX JaHHbIX.

3asBka — ONIEKTPOHHbIN AOKYMEHT, CHOPMNPOBAHHbLIN NMonb3oBaTenemM NocpeacTBoOM
npeaoctasneHns MHdopmaumm ¢ ucnonb3osaHnem Cepauca.

Undopmanns — NpegocTaBnsaemole [Nonb3oBaTtenem u ncnonb3yemole Onepatopom ans
dopmupoBaHua OT4yeTa, cBeAEHMS O NPeAnoYTUTESNbHbBIX NapaMeTpax 3aéma, a Takxe
cBefeHus o MNMonb3oBaTene, BKYasi ero nepcoHanbHble AaHHble. TpeboBaHus K
NHdopmauun, cogepxallenca B 3asaBke, ykasaHbl B [1punoxerHunn N1 K HacToswwemy
CornaweHuto.

Kpeantop — HOPUANYECKOE NNLLO, OCYLLECTBASAOLLIEE MUKPOGMHAHCOBYIO AEATENBHOCTb Ha
TeppuTtopun Poccuiickon ®epgepaumm, CBeAeHMS 0 KOTOPOM BHeCeHbI LieHTpanbHbiM 6aHKOM
Poccunckon ®egepaumm B rocyapCTBEHHbIN peecTp MUKPO(PUHAHCOBbIX OpraHM3auun,



npenocTaBnsAoLLee 3aeM 3aEMLUNKY Ha YCNOBUAX, MPeAyCMOTPEHHbIX A0rOBOPOM 3aMa.
Mocpeannkn — OPraHN3auun, OCyLLLECTBIAIOLLME AEATENBHOCTb N0 Noabopy 3anMoB y
KpeauTtopos.

Jinanbiii kabuner - y4€THAA 3annck MNonb3oBaTena Ha Cante OnepaTtopa, hopmupyemas
OnepaTtopoM Ans uenen okasaHusa n'y yeta Ycnyr.

Oneparop — OO0 «DPCH», npegoctasnsatowiee Nonb3oBaTensam Ycnyru, a Takxe coBepluaroLee
WHblEe OENCTBUSA, CBA3aHHbIE C ncnosnb3oBaHnem Cepsuca.

Otyer — IIEKTPOHHbIN JOKYMEHT, cchopmMumpoBaHHbii OnepaTopoM Ha OCHOBaHUM 3asiBKU U
onnaTbl Ycnyr, cogepxawun nepevyeHb JOCTYMHbIX And [lonb3oBaTtens, B yka3aHHOM UM
pernoHe, npegnoxeHun Kpeantopos 1 [NocpegHMKOB NO NpeaoCTaBfieHUIo 3aéma no
BblOpaHHbIM [onb3oBaTenem napameTpam, a Takxe nHgopmaumto o6 onnate Ycnyr,
npepocTtaBnsemMsbiin MNonb3oBaTento NOCpeaAcTBOM CMC-coobLeHus, email coobLueHun,
pushcoobuieHmnin, coobLeHnn B MecceHaxepax 1 pasmeLleHns B JITnuHom kabuHeTe.
Moas3oBatens — PU3NYECKOE NULO, OcyLlecTBAsowee aoctyn Kk CanTy, npowepgliee npoueaypy
peructpauum u nosnyyunsLLee MHOMBNAYyanbHble ABTOPU3aUMOHHbIE JaHHbIEe, a TakXe nmetoLlee
cBON JTN4YHbIN KabuHeT.

Caiit Onepatopa (Caiit) — MTHOOPMaLMOHHbIN pecypc OnepaTopa B CETU UHTEPHET (fanee — ceTb
NHTepHeT) https://credlink.ru, c ncnonb3osaHuem KoToporo onb3oBaTens nosyvyaeT AocTyn K
Cepsucy Onepatopa gna popMnpoBaHua 3asBKU.

Cepsuc — MH(POPMaUMOHHO-TEXHONOrn4yeckasa cuctema Onepartopa, pa3melleHHas Ha Cante
OnepaTtopa, no3sonsatowwas cdoopmnpoBaTb 1 nepeaatb 3asaBky Nonb3oBaTensa Ha
paccmoTpeHune Kpegutopa nnm NocpeaHnkos, B Lenax nonyyeHus MNMonb3oBaTtenem 3aéma.
Cayx6a noazepxkn — nogpasgeneHne Onepartopa, npegocrasnstowee [Nonb3osBaTento no ero
obpaLleHnto (NocpeacTBOM 3MEKTPOHHOM NoyThl loanportal@credlink.ru npu yyactum
coTpyaHuka OnepaTopa) nHdopmaumo 06 ncnonb3osaHum Cepsuca.

Tapudn — NEpPeYeHb BUAOB U pa3MepoB Bo3HarpaxaeHua OnepaTopa 3a okasaHue Ycnyr
Monb3oBaTento, NPUNoXeHne N2 K HactoswemMy CornalleHuio.

Yeayra — gencteua Onepatopa, Bkitoyaa cbop n o6paboTky nHdopmauumn B coctaBe 3anaBKM,
HanpaBneHHble Ha NOAroTOBKY U NpeaocTaBneHne Nonb3oBaTento MHPOPMaLMOHHbBIX
MaTtepuanos no npeanoxeHmam Kpeantopos u lNocpegHUKOB, yAOBNETBOPSAOLLUM
TpeboBaHuAM, chopMnpoBaHHbIM Nonb3oBaTenem ¢ ucnonb3oBaHnem Cepsuca, a Takxe
HanpasneHne OnepaTopoM 3aaBok Nonb3oBaTenen Ha paccMoTpeHne Kpeamtopos, B Lensix
nosly4yeHusa nonb3oBaTenemM 3aéma.

3. Ipeamer Coramenust

3.1.  Hactosuwee CornalwieHne onpenensieT ycnoBus n nopsiaok okasaHms OnepaTopom
Ycnyr Nonb3oBaTtento ¢ ucnonb3oBaHnem Cepsuca OnepaTopa.

3.2.  AKuenToMm (MpUHATMEM) yCNoBUK HacTosweto CornaweHunsa aBnaeTca NpocTaBneHne
OTMETKM O Cornacum ¢ ycnosmsimmn Hactosiwero CornaweHuns B peructpaumMoHHOM nosie B
MOMEHT 3arnofiHeHus 3aaBKu.

3.3.  Onnata Ycnyr Onepatopa ocyuiectensetcs [Nonb3oBaTtenieM B COOTBETCTBUM C
pasgenom 6 HacTosiwero CornatueHums.

4, Ilopsok 1 ycJIOBHS PEXOCTABJICHUH Y CIIyTH.

4.1.  Peructpauus Ha Canre.
4.1.1. Ona nonyyeHus goctyna kK Cepsucy Nonb3oBaTtenb 06a3aH
NPUCOEOUHUTBLCA K YCNoBUSAM HacTosdwero CornaweHus npu perncrpaumm
Monb3oBatenda Ha CanTe.



MpocTtaBneHue MNonb3oBaTenem oTMeTKM o MpuHATUN ycnoeuin HacToswero CornalleHus, B
MOMeHT peructpauum Monb3oBaTtensa Ha Cante, ABNAETCA akLEenTOM HaCTOSILLEro

CornaweHus.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

Pernctpauusa lNMonb3oeaTtensa Ha CanTe ocyLLeCTBSAeTCs NyTem
3anosiHeHns1 COOTBETCTBYOLLEN peErncTpaumoHHon copmel. Mpu
peructpauumn Ha Caute, lNonb3oBatens BBoaut PO, naty poxaeHus
Monb3oBaTensa, Homep TenedgoHa, agpec ANEKTPOHHON NOYTbI U Apyrue
AaHHbIE.

Monb3oBaTenb 0653yeTca 0Tpa3uTb B permcTpaumoHHon opme
AOCTOBEPHYI0, MOSTHYIO M TOYHYIO MHGOpMaumio o cebe n noaaepxmeaTb
3Ty UHOPMaLMIO B aKTyanbHOM cocTosAAHuW. [pegocTaBneHne
nepcoHanbHbIX AaHHbIX ocyllecTBnaeTca [Nonb3oBaTenemM B COOTBETCTBUU
¢ pa3genom 7 HacTtoswero CornalueHus.

[Monb3oBaTesib cornaceH ¢ TeM, YTO OH CaAMOCTOATESTIbHO HeceT
OTBETCTBEHHOCTb 3@ COXpPaHeHne KOHpuaeHUNanbLHoOCTn
ABTOPU3aLMOHHbIX AaHHbIX, CBA3@HHbIX C €ro JIn4YHbIM KabnHeToMm,
ncrnonb3lyembiM UM ana goctyna K Canty. Takxe Nonb3oBaTenb cornaceH
C TEM, YTO OH HECET UCKMIOYMTENbHYO OTBETCTBEHHOCTbL Nepes,
OnepaTopoM 3a BCe AeNCTBUSA, KOTOPble COBEPLLEHbI NMPU UCMOSIb30BaHMM
ero (Monb3oBaTens) lnyHoro kabuHeTta.

B cnyuae, ecnu lNonb3oBaTtento CTaHET U3BECTHO O JIl06OM
HeCaHKLMOHMPOBAHHOM MCMOfb30BaHUN ero ABTOPU3aUNOHHbBIX AAHHbIX,
MNMonb3oBaTenb 06A3yeTcA He3aMeaNTENbHO YBEAOMUTL 06 3TOM
OnepaTtopa, obpaTtnBwmnch B Cnyxo6y noaaepxku.

Monb3oBaTenb 06s3yeTca He pa3mMeLLaTh (a B Criyyae pa3MeLleHns —
CaMOCTOSAITENIbHO HECTU OTBETCTBEHHOCTb B NOSIHOM 06bEME) Npu
pernctpauumn Ha Cante dpamMunmio, UMsi, OTYECTBO, aapeC SNEKTPOHHON
NOYTbl, U MPOYYIO NMNYHYIO MHGOPMAaLNIO OPYTnX

Monb3oBaTenen nnu nobbix TpeTbux NuL, 6€3 Nx NIMYHOro OAHO3HAYHO BbIPaXEeHHOro B Ntobon
noaTeepxaaemMon oopme cornacus Ha Takue OencTeus.
4.2.  O6bwwue npaBuna ncnonb3oBaHusa Cepsuca

4.2.1.

4.2.2.

B uenax nonb3oBaHusa Ycnyramu, npegocrasnsaemMbiMn OnepaTtopom B
pamMkax HacTtosawero CornawweHus, lNonb3oBaTenb AONIXEH NPONTK
oba3aTenbHble Npoueaypbl Nnogayn 3asBKn, yKasaHHble B CornaleHunn.
na odopmnenuns 3aaBku Nonb3oBatenb 06s3aH NpeaoCcTaBUTb
NHudopmaumto, B coOOTBETCTBUN C TpEOOBAHMAMUN, yKa3aHHLIMA B
MpunoxeHun N21 K HacToAwemMy

CornaweHuto. Mpn bopmmpoBaHun 3asBku, lNonb3oBaTenb BNpaBe Mo CBOEMY YCMOTPEHUIO
BblIOMpaTh NapamMeTpbl Xenaemoro 3aéma: CyMMy, CPOK NpefocTaBneHns 3aéma, a paBHo
yCTaHaBnNMBaTb N U3MEHATb CNOCO6 NpefocTaBneHnsa 3aéma, B npegenax (nummrax)
yCcTaHoBMEeHHbIX OnepaTopom.

4.2.3.

4.2.4.

OdopmneHne 3aaBKK 3aBepLUaeTca onepauuen onnatbl Ycnyr
Monb3oBaTenem. Nonb3oBaTesnb ONfayYnMBaeT YCNyru No HacTosALWEeMy
[loroBopy B pa3mepe 1 cnocobom, ycTaHOBNEHHOM B pa3zene 6
HacTosawero CornallueHus.

Mpun nonyyeHumn 3aaskn. Oneparop:

noaTBepXAaeT nosnyyeHne 3asBku U NpucBanBaeT HoMep 3asaBKy;
dopmupyeT 1 npepocTasnseT MNonb3osatento OTyeT



HanpaenseT 3asBKy Ha pacCMOTpeHne BO3MOXHbIM KpeauTtopam u lNMocpegHukam (13

nepeyHa Kpeantopos v [ocpenHUKOB, pa3MelleHHbix Ha CanTe);
4.2.5. O6azaTtenbctBa Onepatopa B pamkax CornalwieH1s orpaHM4nBatoTCs
npepocTaBneHnem Ycnyr, CBA3aHHbIX C OCYLLLECTBEHUEM NOCPEAHNYECKON AEATENBbHOCTU B
YyacTu aHanu3a u nogbopa pMHaHCOBLIX NPOAYKTOB (NpeanoxeHunn) Kpeamtopos n
MocpenHukos, yaosneTsopsitowmx TpeboaHnam MNonb3oBaTtens. B cnyyae npegocraBneHms
Kpegutopom 3aéma lNMonb3oBaTtento, OnepaTtop He ABNAETCA CTOPOHOM A0OroBopa,
3akntoyeHHoro mexay Nonb3oBatenem n Kpegutopom, 1 COOTBETCTBEHHO HE perynupyeT U He
KOHTPONMMPYET COOTBETCTBUE CAENKN TPEOOBAHUAM 3aKOHa U MHbIX MPaBOBbLIX aKTOB, €€
yCnoBus, a paBHO (paKT 1 NOCNeACTBUA 3aKITOYEHNS, UCNOSTHEHUA U PaCTOPXEeHUsa Aorosopa, B
TOM 4uCIe B YacTu BO3BpaTa 3aéma, a TaK Xe He paccmaTpuBaeT npeTeH3um lNonb3oBaTtens,
KacaloLmecs HemcnonHeHus (HeHaanexatero ncnonHeHusa) Kpeautopom nnu NMocpegHnkom
06A3aTenbCTB MO TAKOMY AOrOBOpY.
4.2.6. OnepaTop ue AAET rapautuii nperocrasaenns 3aMMOB Kpeantopamm npu hopMmmnpoBaHum
Monb3oBaTenem 3asiBKu, a N1Lb ocylecTenseT noabop Hanbonee BEPOATHLIX BApMaHTOB
buHaHCUpoBaHUA (NpensIoXeHnn) n HanpaenaeT 3asaBKY Ha paCCMOTPEHNE BO3MOXHbIM
Kpeoutopam. PelweHne o npegoctaBneHmm 3aéma npuHumaeTt Kpeautop. Hukakmne ceeaeHus
0 oMHaHCOBbIX NpPoAyKTax (NpeanoxeHuax) Kpeantopos, npegocrtaBneHHble Onepatopom B
Otyete Nonb3oBaTenNto He HOCAT XxapakTep oepThbl Ha NpeaocTaBneHne UHAHCOBbLIX YCAYT.
4.2.7. O6cnyxuBaHue Monb3oBaTens ocyuwectenseTtcsa Onepatopom ¢ 10:00 go 19:00.
Henctens OnepaTtopa, HanpaBneHHble Ha UCNONIHEHNe HacToqawero CornawleHus,
BbINOJIHIEMbIE HE B aBTOMAaTU4ECKOM pexume, coBepluatotcss Onepatopom B paboune aHu,
ABNSAOLWMECS TaKOBbIMM B COOTBETCTBMM C 3aKOHOAaTeNbLCTBOM Poccuinckon deapepaumn.

5. IIpaBa u o6s13anHOCcTH CTOpPOH.

5.1.  [lMpaBa n o6a3aHHOCTM OnepaTtopa:

5.1.1. Onepatop 06s3yeTca npenoctaBuTb [onb3oBaTento BO3MOXHOCTb
KpYrnocyTo4yHoro goctyna Ha Caur.

5.1.2. OnepaTtop BnNpaBe OCYyLECTBNATb NPOBEPKY U NpeaBapuTENbHYO
mMopepaumio npegocrasnaemon Nonb3osatenem NHdgopmaumn.

5.1.3. OnepaTtop 06s3yeTca paccMoTpeTb Bce 3asABKK 1 npeaoctaBuTb OTYeThI
Mo HUM. NPU YCrOBMK, YTO Kaxaas 3asBKa 3anosiHeHa Nonb3oBaTenem
NONHOCTbIO. [Nonb3oBaTeNb 03HAKOMUICA C YCNOBUAMU HAaCTOSILLETO
CornaweHus.

5.1.4. OnepaTtop 06a3yeTcsa nHpopmuposathb Nonb3oBaTtenen 06 NU3MeHeHNsax
(mononHeHusx) ycnosun CornaweHus, nybnukyst HOBy pegakumio Ha
Cairre.

5.1.5. OnepaTtop Bnpaee 3abnokmpoBaTtb JIn4HbIN KabuHeT MNonb3oBaTtens B
cny4dae HapyweHusa lNMonb3oBaTtenem npaBun HacTosAwero CornaweHus.

5.1.6. OnepaTtop Bnpase npuoctaHaBnueaTtb paboty Canta n/wnn Cepsuca, a
TakXe annapaTHO- NPOrpaMMHbIX CPeACTB, 0becneyvmBaroLLnX
B3aumopenctene CTOpoH B pamMmKkax HacTosilwero CornalwieHus, npu
0BOHapyXeHuM CyLLLeCTBEHHbIX HeucrnpaBHoCTen, ownbok n cboes, a Takxe
B LleNnsiX NpoBeAeHns npodunakTuyeckmx paboT 1 npefoTepalleHns
Crny4yaeB HECaHKLUMOHNPOBAHHOIO AOCTyNa.

5.2. [lpaBa n 06a3aHHOCTM [Nonb3oBaTens:
5.2.1. [onb3oBaTenb 06s3yeTca cobnogatb npaBuna Hactosiwero CornalleHums.



5.2.2. [lonb3oBaTenb 06s3yeTca NpegocTaBNATb 4OCTOBEPHYO MHopMaLumio B
npouecce pernctpaumm na Cante n Npun ganbHenwem Ncrnonb30BaHnm
Cepsuca.

5.2.3. [Monb3oBaTtenb 06a3yeTcs He BOCNPON3BOAUTb, HE NMOBTOPSATL U HE
KonupoBaTb, He NpoJaBaTh W He nepenpofasaTth, a Takxe He
NCNonb30BaThb ANs KaKnx-Nnnbo KoMMepyecknx uenen kakne-nmbo yactu
CepBuca, Kpome Tex crydaeB, Korga Takoe paspeLueHme NMCbMEHHO AaHo
Monb3oBaTentio OnepaTopom.

5.2.4. [Monb3oBaTtenb 06a3yeTcs 3axoanTb Ha CanT ¢ UICNONb30BaHNEM CBOUX
ABTOPU3aUMOHHBIX AaHHbIX OAHOBPEMEHHO TOJIbKO C OLHOI0 YCTPOWCTBA.

5.2.5. [lonb3oBaTenb 0653yeTca caMoCTOATENbHO U CBOEBPEMEHHO
3HaKkomMuTbCsa Ha CanTe ¢ MHdopmaumen 06 nameHeHun Tapmdos n
ycnosumn HacToswero CornaweHus.

5.2.6. [lonb3oBaTenb 06s3yeTca onnaTnTb Ycnyrn B COOTBETCTBUM C Tapudamu,
B CPOKM N Ha YCNOBUAX, YCTaHOBIEHHbIX OnepaTopom.

5.2.7. [Nonb3oBaTenb Bnpase npeabasnsaTe OnepaTopy NpeTeH3numn n
HanpaBnAaTb 3aABNEHMA B NOPAAKE U CyYaax, NpeayCMOTPEeHHbIX
HacToawmum CornaweHuem.

6. CTouMOCTh YCJIYyT M MOPSJ0K PacyeToB

6.1. CtoumocTb Ycnyr yctaHasnmeaeTca OnepaTopoM B Tapudax, onybankoBanubix Ha Caiire,
MpunoxeHune No2 Kk HacTodwemy CornalleHuio.

6.2. OnepaTtop BnpaBe B OAHOCTOPOHHEM MOPSALKE MOSHOCTBIO UM YaCTUYHO U3MEHATb
(yBenunumBaTtb, yMeHbLUATb), yCTaHaBNMBaTb HOBblE, OTMEHATL cyllecTByowme Tapudbl. B
cny4yae Hecornacus Nonb3oBaTens ¢ U3BMEHEHNEM (BBEAEHNEM B AENCTBUE) HOBbIX TapudoB
lMonb3oBaTesnb BNpaBe B OAHOCTOPOHHEM MOPSAKE O0TKa3aTbCs OT UCMOSIHEHMS HACTOALLENO
CornaweHus B nopsaake, npegycMmoTtpeHHoM pasgenom 10.3. HacToqawero CornaweHus.

6.3. Onnata Ycnyr ocyuwectensetca Nonb3oBatenem B pa3zmepe 100% npegonnatbl (MHOM
NopsALOK onsiaTbl BO3MOXEH B COOTBETCTBMM C YCIOBUAMU NPOBEAEHUA akLmi (cneumansHoe
npeanoxeHne) B MOMEHT NOATBEPXAEHMSA C ucnonb3oBaHnem Cepsuca 3asiBku.

6.4. Onnata ycnyr Onepatopa OCyLeCTBAAETCA C UCNONb30BaHNEM BAHKOBCKON KapTbl
nnaTtexHbix cuctem Visa. Mastercard n N'NC MUP Ha CanTte (unu nHbiMmmu cnocobamm no
npeaBapuTenbHOM) cornacosaHuio ¢ OnepaTtopomMm, B T.4. C UCNOSIb30BAHMEM UHTEPHET-
TEXHOMOMn, He NPOTUBOPEYALLNX 3aKOHOAATENbCTBY).

6.5. Onnarta Ycnyr OnepaTtopa B 00LeM criyyae oCyLLECTBNSETCS B BUAE PEKYPPEHTHbIX
nnaTexemn — Gesakientroro ciucanus (CMUCAHNE AEHEXHbIX CPEACTB CO CHETA OAaHKOBCKOWN KapTbl
He Tpebytowiero nogTeepxaeHus MNMonb3oBaTenem) AeHEXHbIX CPEACTB CO CYETA
lMonb3oBaTens, B COOTBETCTBUM C COrfalleHneM O NPUMEHEHNN PEKYPPEHTHbIX NnaTtexen,
pa3melieHHoM Ha Cante. Ecnu Ha cuéTe Nonb3oBaTensa HegoCTaTOYHO CPeaCcTB, ANs onnaTbl
Ycnyr Onepatopa. OnepaTop Bnpase NOBTOPATb MOMbITKU CMMCAHUA OEHEXHbIX CPeACTB, B
KayecTBe obecrneyeHnsi CBOEro KOMMEPYECKOro NHTepeca.

6.6. [Nlonb3oBaTenb BNpaBe OTMEHUTb NAATHYI NOAMNUCKY - OTKa3aTbCs OT NaTHbIX YCAYT.
[na otmeHbl nognucku MNMonb3oBaTtento TpebyeTcss CaMOCTOATENBHO NEPENTH MO CChIKE
https://credlink.ru/unsubscribe n coBepwnTb Tpebyemble aencTems. OTMEHAS NNaTHYo
noanucky, MNMonb3oBaTenb 0OKa3bIiBaeTCs OT UCMONHEHMS HacToAwero CornalweHus.

7. IlepconanbHbBIC JAaHHBIE

7.1. Pa3melan cBOM NepcoHarnbHble, UHblE AaHHble U cBeaeHusa Ha CanTte MNonb3oBaTenb
NoATBEPXAAeT, YTO O3HAKOMIEH U cornaceH ¢ [MonnMTMKon B OTHOLLEHUM OpraHmM3aumnm



06paboTkn 1 obecneyeHus 6ezonacHOCTM nepcoHanbHbiX AaHHbIX OO0 «PCHy,
pa3melleHHon Ha CawnTe, a Takxe npegocTtasnaetT Onepartopy Cornacune Ha 06paboTky
nepcoHarnbHbIX AaHHbIX B LENAX UCNofHeHns HacTosAwero CornalueHus.

7.2.  Lenb o6paboTkn nepcoHanbHbIX AaHHbIX [onb30oBaTensa 3aknoyaeTcs B OKa3aHum
Monb3oBaTtento Ycnyr, npeaocraBieHnm BO3MOXHOCTU [1onb3oBaTesnto UCnonb30BaHUA
Cepsuca, NpoBefeHMN peKnaMHbIX KaMnaHui, NpeaoCcTaBneHn TapreTMpoBaHHOW peKnamsil,
N OCYLLECTBIIEHUN NHbBIX OENCTBUIN, ONUCaHHbIX B CornawleHunu.

7.3.  O6paboTka nepcoHanbHbIX AaHHbIX [Monb30oBaTeENA OCyLECTBNAETCA B CPOK C MOMEHTA
pernctpauum Nonb3oBatenda Ha Cante Npu JOCTUXEHUN LENu - 5 (NSTb) NeT unm 40 MOMEHTa
oT3biBa Nonb3oBatenem Cornacus Ha 06paboTKy NepcoHasnbHbIX AaHHbIX.

7.4.  [Nonb3oBaTtenb cornaceH, 4to OnepaTtop 6yaeT HanpaBNATb Ha yKa3aHHbIN
lMonb3oBaTenem agpec aNEKTPOHHOM MNOYThl U KOHTAKTHbLIN HOMep TenedoHa nHgopMaumio o
peKnaMHbIX akumsx, npoBoaMMbix OnepaTopom u/vnu nbbiMn ero napTHepamm (B TOM v1cne
Kpeaoutopamu, NocpegHnkamu), n NHy0 MHGQOpMaLmIo, He 3arnpeLLeHHYI0 K pacnpoCcTpaHeHUo
B COOTBETCTBMM C 3aKOoHOoAaTeNnbCTBOM Poccuinckon depepauuu.

8. OTBETCTBEHHOCTH CTOPOH.

8.1. B cnyyae HencnonHeHusa unu HeHagnexawero UCNoSIHEHUS YCIOBUI
HacTtoswero CornaweHusa, CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
HacToawmm CornaweHnem n 3akoHogatenscTtBoM Poccuinckon degepauumn.
8.2. OnepaTtop, nocpeacTBOM MoAepauumn, CrneguT Ha KOPPEKTHOCTbIO pa3MeLL,aemMon
Monb3oBaTtenem MHdopmaunmn, HoO NpU 3TOM He HECET OTBETCTBEHHOCTU 3a
NnocneacTBusi, BO3HUKLUNE B CNeacTBumn ¢ HecobnogeHue MNonb3oBatenem TpeboBaHni,
YyKa3aHHbIX B M.
4.1.3.- 4.1.6 HacTosAwero CornalueHus.
8.3.  [lNonb3oBaTenb cornawaetcs, 4to CepBuc, npegoctaBneHHbin emy OnepaTtopom, MOXeT
ABNATLCA OOBEKTOM MHTENNEKTYyaNbHON COOCTBEHHOCTH, MpaBa Ha KOTOPbIV 3alUMLLEHbI. 8.4.
B oTHOLWEHUn TEKCTOBbIX MaTepurarnos (ctaten, nybnnkaummn, HaxoaaLmnxcst B CBO604HOM
nybénuyHom poctyne Ha CanTte) gonyckaeTca ux pacrnpocTpaHeHme npu ycnosum, 4to byaer
JaHa aKTMBHaA ccbinka Ha CanrT.
8.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a ftobble NPAMbIE NN KOCBEHHbIE YObITKN,
npounsowleawme y Nonb3oBatensa B CBA3M C UCMOMb30BaHNEM MO0 HEBO3MOXHOCTbIO
ncnonb3oBaHna Canta, NMB0 ero oTaenbHbIX CEPBMCOB [lonb3oBaTenem, a Takxe B cryvyae
HEeCaHKLMOHMPOBAHHOIO AOCTYNa TpeTbux nuy, K JlnyHomy kabuHety Nonb3oBaTens, ¢
NCMNOSIb30BaHMEM KOPPEKTHbIX ABTOPU3aUMOHHbBIX AaHHbIX [Monb3oBaTens.
8.6. OnepaTtop He HeceT OTBETCTBEHHOCTbL 3a AencTBue unu 6esaencTemne Kpeantopos u
lMocpeaHnKOB, OCYLLECTBAIOLWNX NPefoCcTaBneHne 3aéma, a Takxke 3a Kakyr-nmbo
NMHopmaumio 1 nobble ceeageHnsa 06 ycrnoBusax NnpeaoctaBneHnsa 3aéma, npegocTaBnsiemMyto
Kpegutopom unu lMNocpegHnkamu. PelleHne o npefoctaBneHnm 3aéma npuHmumatoT
Kpegutopbl, npu atom OnepaTop He AaeT rapaHTUi NpeaoCcTaBeHna 3anMoB U KpeauTos, a
Wb ocywecTenaeT noabop Hanbonee BEPOATHbIX BapuaHTOB (DMHAHCUPOBAHUSA.
8.7. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AOCTUXEHME KaKnX-Nnnbo pe3ynbTaTos,
CBAA3aHHbIX C NPAKTUYeCKMM NpuMeHeHnemMm nHdopmauum, npegocrasndemon Nonb3oBartento
B OTyeTe. JTiobasa npegoctaBneHHas OnepatopomM MHopmMauusa No NpeanoxXeHnsam
KpeantopoB ncnonb3yeTcs [onb3oBaTtenemM Ha CBOW PUCK.
8.8.  OnepaTop He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME NPeAOCTaBEHHON YCnyru
oxungaHuam MNonb3oBaTtenst u/unm 3a ero CyobeKTUBHYIO OLEHKY, Takoe HECOOTBETCTBUE
oXungaHuam u/ unu oTpuuaTtenbHas cybbekTBHasA OLEHKa He SIBMATCA OCHOBaAHUAMMU
cuuTaTb YCNYyrn OKa3aHHbIMW HE KAYECTBEHHO, U HE B COrNTacoOBaHHOM o6beMe. 8.9.



MonoxeHusa HacTosAwero CornaweHnst He UCKIOYAKT U HE OrpaHNMYNBaIOT
oTBeTCTBEHHOCTb OnepaTopa 3a npuynHeHne yObITKOB B TOM CTEMNEHMU, B KOTOPOW Takas
OTBETCTBEHHOCTb HE MOXET ObITb UCKITIOYEHA UNN ee [EeNCTBUE HE MOXET ObiTb
OrpaHNYeHO POCCUNCKNM 3aKOHOL4ATENbCTBOM.

9. IMopsinok pa3penieHns: CIOPoB

9.1.  Bce cnopbl n pa3Hornacus, BO3HUKLINE UM MOTyLLME BO3HUKHYTb U3 HACTOALLEro
CornaweHus no nHnunaTtuee MNonb3oBaTtens, noanexaT pa3peLleHunto ¢ cobnogeHmem
pocynebHoro npeTeH3noHHOro nopsaaka. B cnyyae, ecnv BO3HMKLLMIA cnop He bByaeT pa3peLleH
B T€YEHUE 60 (mecTuaecsiTu) padounx aneii C MOMEHTA NonyyeHnsa npeteH3uun Nonb3oBartens, OH
6ynet nepepaH CTopoHamMu Ha paccMOTpeHMeE B Ccyf, N0 MecTy HaxoxaeHunst Onepartopa. 9.2.
[na yenen HacTosAwero CornalweHns noa NnpeTeH3nen NnoHnmaeTca obpalieHme
Monb3oBaTens (ero npeacTaBUTENs, NPpeabaABUBLLENO Haanexawmm o6pa3zom 0hopMIEHHbIE
NoJSIHOMOYMA NpeacTaBNATb MHTepechl [lonb3oBaTens B oTHoWeHuAX ¢ OnepaTtopom),
HanpasrneHHoe OnepaTopy, NpeaMeToOM KOTOPOro aBnseTca npegbasneHue lNonb3oBatenem
TpeboBaHUI rpaxAaHCKO-NMPaBOBOro Xxapakrepa B CBA3U C UMEIOLLMM MECTO, MO MHEHUIO
3aABUTENSA, HEMCMONTHEHNEM (HEHagnexawmm ncnonHeHem) Onepatopom o6A3aTenbCcTB
nepepn 3tuM lNonb3oBaTenem, BO3HUKLLMX U3 HacTosdwero CornawleHus.

9.3.  OnepaTtop nocne nony4deHuns ot MNonb3oBaTtens NMCbMEHHOIO 3asBIIEHUS, B TOM Yuche
npeteH3un, 06sa3aH B TedeHne 30 (TpuguaTn) KaneHgapHbIX AHEN Co AHA NonyyYeHus
3aABfIeHNA PacCMOTPETb €ro 1 coobLWNTL 0 pe3yrnbTaTax pacCMOoTpeHus MNMonb3oBaTento.

9.4.  OtBeT Ha 3aaBneHue lNonb3oBaTtens (B ToM yncne lNpeTeH3nto) HanpaBnsaeTCA Ha ero
afpec 3NeKTPOHHOM NoYThbl, YKa3aHHbIW [1lonb3oBaTenem npu peructpaunn. B cnyyae
NPUHATUSA peLleHns 0 NOSIHOM yO0BNeTBOpeHuun npeteH3un OnepaTop BnpaBe COBEPLUUTD
cooTBeTCTBYIOLLMEe AEVNCTBUS Ge3 nanpapJienns 3asBuTem0 oTBera 00 YAOBJETBOPEHUN NPETEH3UN.

10. HN3MeHeHUe ycJIOBUI H pacTop:keHne HacTosero CorjiameHus

10.1.  /AI3MeHeHusa n gononHeHunsa K Hactodawemy CornaweHuto, BCTynarT B CUITy C MOMEHTa
nx onybnukosaHusi Ha Caure.
10.2.  lNonb3oBaTenb NOHMMAET U COrfiaceH € TeM, YTO, ecnn OH nonb3dyeTtcsa Cantom nocne
AaTbl BHECEHUSA COOTBETCTBYIOLLMX N3MeHeHUI B HacToswee CornawleHne, ato byaet
pacueHnBaTbCA Kak gakr npunstus [1onb3oBaTenem CornalieHns B HOBON pefaKkLumm.
10.3. [lonb3oBaTenb BNpaBe 0TKa3aTbCA OT UCNOSTHEHNS HacTosAwero CornaweHns nyTém
OTMEHbI NNIaTHOM NOAMNUCKN B COOTBETCTBUM C 1.6.6, HacToswero CornawleHust, Yto o3Ha4yaeT
oTka3s Nonb3oBaTtens ot ncnonb3oBaHna Canta nnu Cepsuca.

11. 3ak/0unTeJbHbIE YCI0BUSA

11.1.  [lo Bonpocam u npeTeH3uam NMonb3oBaTenu MoryT obpalLaTbCs No agpecy
loanportal@credlink.ru.

11.2.  Ecnn no Tem nnm nHbIM NpuynMHam ogHa Unm HECKOSIbKO HOPM HaCTOSLLLEro
CornawieHus ABNAOTCA HEAENCTBUTENbHON NN HE UMEIOLLMMU KOPUANYECKON CUNbI, 3TO HE
OKa3sblBaeT BANSHMA Na AeNCTBUTENBHOCTb MU NPUMEHMMOCTb OCTaslbHbIX HOPM.

11.3. K HacTosweMmy cornaleHuto NpMMeHseTca 3aKoHogaTenbCcTBo Poccumnckon
depepaumn.

11.4.  Hwnuto B CornalueHun se mosxer NOHUMATLCA KaK yCTaHOBNEHWe mexay Nonb3oBatenem
n OnepaTopoM areHTCKNX OTHOLLEHUI, OTHOLLEHMI TOBApPULLLECTBA, OTHOLLEHMWI NO
COBMECTHOWN AeATENbHOCTU, TPYAOBbLIX OTHOLLUEHUI, MO0 KaKUX-TO UHbIX OTHOLLEHWUI, MPSIMO
He NpefycMoTpeHHbIx CornalieHmem.

11.5. Cornawascsb c ycnosuamn gaHHoro Cornawenus, lNMonb3oBaTens (Mnm
npepcrasutens [Nonb3oBaTtens, B T.4. U3nyeckoe nuuo, ONKHbIM 06pa3om



YyNoSIHOMOYEHHOE 3aKntounTb CornaweHue ot nuua MNMonb3oBaTensa) NoaTBEPXAAET U
rapaHtTupyeT Onepartopy, 4To: 11.5.1. [lofib30BaTenb yKaxeT JOCTOBEPHYHO MHOPMALNIO O
cebe, B TOM uncne npu peructpaumm Ha Cawnre.

11.5.2. Nonb3oBaTensb:

NOJSTHOCTbIO O3HAKOMWUJSICA C YCNoBUsIMK HacTodlero CornalweHus; NosIHOCTbI0 MOHUMaeT
npeameT HacTosduwero CornaweHus; NOTHOCTbIO MOHUMAET 3HaYeHMe U NOCNeaACcTBUSA CBOUX
DEeNCTBUN B OTHOLLIEHMM 3aKIIYEHUS 1 CNonHeHnsa HacTodwero CornalieHnums.

11.1. CornaieHue BCTynaeT B CUIy C MOMEHTa cornacus lNMonb3oBaTens ¢ yCnoBusiMun
HacToswero CornaweHusa B cootBeTcTBMM C N. 3.2. HacToswero CornalleHna n gencTeyet
HeonpeaeneHHbINn CPoK.

000 «®CH» I'enepaJjbHbIil JUpeKTOP

Memepsikos B.D

IIpuaoxenue Nel k ITyosauunoii opepre (Cornamenuio)
0 NMpe0CTABJEHNH IVIATHBIX HH(POPMAIMOHHBIX YCJIYT € HCIOJIb30BAHHEM
Cepsuca. (pexaxuus ot 26.08.2024r.)

TpeboBaHus, npegbasnsemble K MIHdopmauun o MNonb3oBaTtene:
damunus, nms, otyectso (PUNO);
KOHTaKTHbIN TenedoH;
Aata poXAeHUA 1 rof, poXAeHus;
non;
MEeCTO POXAEHUS;
cepvsi 1 HOMep nacnopTa, KoA NoApa3neneHuns, Kem BbliaH nacnopr;
AaTta Bblgadn nacnopra;
aZipec anekTpoHHown no4tbl (Email);
afpec NpoXuBaHus;
Homep 6aHKOBCKOM NnaTexHow KapTbl (NepBble LWECTb U MOCNeAHNE YeTbIpe Lndpbl); -
AaHHbIE O NOb30BaTENbCKOM YCTPOUCTBE (Cpean KOTOpbIX pa3peLleHune, Bepcus
n opyrve aTpubyThl, XapakTep13yeMble Nosnb3oBaTesibCkoe yCTponucTBo. 1P-agpec).



Pa3meLLasa cBou NnepcoHasnbHble, MHble AaHHble U cBefeHnst Ha CanTe MNonb3oBaTenb
NOATBEPXAAET, YTO 03HAKOMJSIEH U cornaceH ¢ MNonMTUKOM B OTHOLLEHMMN OpraHu3aLmm
06paboTkn 1 obecneyeHus 6ezonacHOCTM NepcoHanbHbIX aHHbIX OO0 «DCH,
pa3meLleHHon Ha CanTe, a Takxe npegoctaensaeT OO0 «®CH» cornacue Ha 06paboTky
nepcoHarnbHbIX AaHHbIX B LeNnsax ncnonHeHnsa Cornatlenums.

000 «®CH I'eHepaabHbIi AUpeKTOP

Memepsikos B.D




IIpunoxenne Ne2 k Ilyomunoi opepre (Cornamenuro)
0 NMPeJ0CTABJICHUH IVIATHBIX HH(POPMAIIMOHHBIX YCJIYT € HCIOJIb30BAHUEM CepPBHCA OT
26.08.2024r.

TAPUDBbI

JleficTByronuii Tapud CKIIagpIBaeTCs CISAYIOMIM 00pa3oM:

CroumocTth
Ne HanmenoBanmue ycayru npeaocTaBJsieMoi Yenosue cnucanust
yCayra
1*
Bepuduxarms aHKeTHBIX TaHHBIX U
1 ) 12 0-100 py6.
0aHKOBCKOH KapThbl
2 [lepconanpHbIi MOAOOP NPEIOKEHUH 110

3as1BKC

ABTOMaTHYECKas OTIIPpaBKa 3asiBKU B
3 KPEAUTHBIC U MHKpO(i)I/IHaHCOBLIe OopraHusanuu,
a TAKKEC MOCPEIHUKAM

dopmupoBaHKe U TOKA3 HHAUBUIYATEHOTO
OrtueTta

OrtmpaBKka HHYOPMAIMOHHEIX U PeKNaMHBbIX
COOOLICHNUI TOCPEICTBOM dIIEKTPOHHOH CBSA3U:
SMS, EMAIL, PUSH, WHATSAPP, VIBER, 1999 py6. 2* C 1 mo 30 nenn *

TELEGRAM, iVR (po60Tn3npoBaHHbIE 3BOHKM),
coobleHuns B coumnanbHbix cetax (VK,
O/AHOKNACCHUKM)

Mudopmuposanue 00 moIxo Immx
MIPEIUIOKEHUAX M aKLHAX OT MApTHEPOB

OTnpaBKa CCbINIKM Ha LWABNOHHbIV A0roBOp Ha
7 BblAavy 3aiiMa Ha yKa3aHHbI Homep TenedoHa
C nomolubto SMS

8 OO6paTHas CBSI3b M0 SIEKTPOHHOI IoUTe

MoaTBepxaeHne Homepa TenedoHa, ncnpasneHne ownboK B 3aN0OSIHEHUN aHKETDI, npoBepka ©6aHKOBCKOW KapTbl Ha
nnaTéxecnocobHOCTb.

2 [luMnT cnucaHnin He moxeT npesblwaTte 1999 py6. B TeueHnn 30 KaneHaapHbIX AHen nocne noanucku. Mpu HepocTaTke
CpencTB Ansi onnaTthl MOSIHON CTOMMOCTHM YCIyr, BO3MOXHa onnaTa Yactamu no 999, 993, 662, 499, 496, 400, 397, 331, 300,
283, 200, 150, 11, 1 py6.

CrouMocTh yeuyr cocTtaBisieT 1999 py0. 3a kaxIblii KaleHIapHBII MECSIII, CO THS MOJIIICKN Ha CEPBHLC.

000«PHC» I'eHepaJjbHBIH JUPEKTOP

MemepsikoBB.D




